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In-Place Upgrade to Windows 7: For users upgrading their current PC to Windows 7, 1
PCmover offers an in-place upgrade. The Windows 7 Upgrade Assistant allows you to | nSta I'I'I n g PC mover

upgrade to Windows 7 and automatically restores all your programs, files, and settings
after the upgrade. No reinstallation of programs is needed! To install PCmover from a downloaded file, follow these steps (both BEFORE and

Run PCmover on your PC before the upgrade, upgrade your PC to Win 7 without AFTER upgrading your PCto Windows 7):

formatting the hard drive, and then reinstall and run PCmover again to restore all 1. Double-click on the PCmover executable file in the folder where the file was
programs, files, and settings. saved. Follow the on-screen prompts.
IMPORTANT: If you see an error message indicating that Windows is unable to

verify the publisher of the driver software, click “Install this driver software

Pre _ | nSta I.I.at|0 n C heCkliSt anyway”. The driver is published by Laplink Software.

2. At the end of the installation, restart your computer if prompted.
System requirements for your PC:

Note: These are only the requirements to run the PCmover application. For Windows 7 To install PCmover from a CD, follow these steps (both BEFORE and AFTER upgrading

system requirements see Microsoft's Web site: your PC to Windows 7):
http://windows.microsoft.com/systemrequirements
pi/l sy B 1. Insertthe CD into the CD-ROM drive.
. CPU: Intel® tible Pentium® or high .
niet” orcompatibie Fentium = orhigher processor 2. If the autorun feature is enabled, the installation begins automatically. Follow the
o RAM: Same as minimum required by operating system. on-screen prompts.

If autorun is disabled, use Windows Explorer or some other file management
program to display the contents of the CD. Browse to the PCmover executable file
to begin the installation.

o Available hard disk space: 200 MB.

Note: 200 MB is only the hard disk space required by PCmover. Before

performing an upgrade to Windows 7, make sure your PC also has enough hard IMPORTANT: If you see an error message indicating that Windows is unable to
disk space for the installation of Windows 7. See the system requirements for verify the publisher of the driver software, click “Install this driver software
Windows 7 on Microsoft’'s Web site: anyway”. The driver is published by Laplink Software.
http://windows.microsoft.com/systemrequirements 3. At the end of the installation, restart your computer if prompted.

o Windows 7/Vista/XP.

IMPORTANT: When you purchase PCmover, you are purchasing a license that limits
you to upgrading one (1) PC from an older to a newer operating system. You cannot
use your serial number to install PCmover on another PC. For complete details, refer
to the End User License Agreement (EULA).

To purchase additional licenses, please visit http://www.laplink.com or contact our
sales department at (800) LAPLINK (527-5465) or (425) 952-6001.
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Pre-Upgrade Checklist

The following items should be addressed and/or completed on your PC before starting
the upgrade process.

o Windows 7 System Requirements: Make sure your PC meets the system
requirements and has the ability to run the Windows 7 operating system. See
Microsoft's Web site:

http://windows.microsoft.com/systemrequirements

J Hard Drive Backup: Laplink recommends you back up your hard drive prior to the
Windows 7 upgrade with a backup utility, such as Laplink Disklmage:

http://www.laplink.com/diskimage
° PCmover Installation: PCmover has been installed on your PC.

o Administrator-level Permissions: On some operating systems, you will
need Administrator-level permissions to do an upgrade.

° Hard Disk Space: The hard drive(s) on your computer should have enough disk
space for the installation of PCmover and the installation of Windows 7.

o Network Domain PCs: Corporate PCs on a network domain should be connected
and logged on to the domain at least once prior to running PCmover, both before
and after upgrading to Windows 7.

o Computer Cleanup: Laplink recommends that you run ScanDisk or a similar disk
checking utility, as well as antivirus and antispyware software on the computer
before the upgrade.

o PC Power Settings: Screen savers, hibernation protocols, and power-saving
options on your computer should be turned OFF (i.e., all power management
options in the Control Panel should be set to “Never” so they are completely
disabled). Your PC needs to remain on and completely “awake” during the
upgrade and must not go into screensaver or sleep/hibernation mode.

A laptop PC must be plugged into a power outlet, rather than running on its
batteries, as the upgrade is likely to take a longer time than the battery life.

. Disable All Scheduled Tasks/Programs: Using the Windows Task Scheduler, turn
off any tasks or programs that are set to automatically run, as these will interfere
with an upgrade.

o Exit All Programs: Exit all programs that are running on your PC. Turn off

system tools such as virus scanners, spyware scanners, and desktop search
utilities.

Due to the nature of these types of applications, you should choose not to save
them to the moving van/upgrade file, as they are unlikely to be migrated correctly
to the upgraded PC.

Reinstalling Certain Applications: System tools (e.g., virus scanners, spyware
scanners, and desktop search utilities) and music-sharing applications are
unlikely to be migrated correctly to the upgraded PC, due to the nature of these
types of applications. Laplink recommends that you have backup copies of these
applications and reinstall them on Windows 7 once you have completed the
upgrade.

Upgrade Information

Note: Definitions of terms used in the PCmover application -

“Old PC” = Your operating system prior to the Windows 7 upgrade.

“New PC” = Your upgraded computer with Windows 7.

“Transfer” = The process of restoring your programs, files, and settings to your
upgraded Windows 7 PC.

Run PCmover BEFORE Upgrading to Windows 7: To perform an upgrade to
Windows 7 using PCmover, start PCmover on your PC first. Complete the
PCmover screens to create the moving van/upgrade file as directed in the section
Run PCmover Before the Upgrade (see page 3).

Then, once you have reached the Done screen after creating and saving
the moving van file, insert the Windows 7 CD and perform the upgrade. See
Upgrading Your PC to Windows 7 on page 10.

IMPORTANT: Do NOT format your PC once you get to the step of upgrading to
Windows 7. Formatting your PC will delete the moving van and backup files,
which are necessary for restoring the programs, files, and settings to your

upgraded PC.

Run PCmover AFTER Upgrading to Windows 7: After completing the

Windows 7 installation screens, reinstall and run PCmover to unload the moving
van file onto your PC. PCmover will automatically restore all programs, files,
and settings to your new Windows 7 operating system. See Restoring Programs,
Files, and Settings on page 12.
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o Length of Time: The upgrade process may take quite a while, depending on
several factors: the size of the hard drive(s) you are upgrading, the amount of
data on them, their level of fragmentation, the number and size of programs and
other files and folders, and other factors.

o Application/Folder Selection: PCmover allows you to choose which applications
and files you would like to keep in the upgrade to Windows 7. For more details,
see Choose Applications on page 6 and Exclude Specific Folders on page 7 of this
guide.

IMPORTANT: Any applications and folders that you deselect will NOT be moved
to the upgraded PC. Once you upgrade to Windows 7, you cannot reverse the
upgrade process, and you will have no access to the applications and folders
from your old operating system.

° Updates For Applications: Some older applications may not work correctly on
Windows 7 without an update. If you find this to be the case, please check with the
application’s manufacturer for an update.

IMPORTANT: Some applications with a copy-protection process known as Digital
Rights Management may not function correctly after the upgrade. These include such
music-sharing programs as iTunes, MusicMatch and Napster, which will probably
require reactivation on your upgraded PC, possibly a Repair done through the
Windows Control Panel, and possibly reinstallation. Certain other applications, such
as Microsoft Office, may also require reactivation.

Laplink recommends that you have backup copies of any music-sharing applications,
in case it is necessary to reinstall these applications on the upgraded PC.

Run PCmover Before the Upgrade

IMPORTANT: The ‘PCmover Pre-Upgrade Checklist’ and ‘Upgrade Information’
sections (see page 2) should be reviewed and completed before beginning a
Windows 7 upgrade.

Note: The PCmover application includes an ‘Undo’ feature. However, this ‘Undo’
feature will only revert your PC to the state before your old programs, files, and
settings were restored to the PC.

You will not have the option to go back and choose different applications or files after
the upgrade is complete. PCmover does not undo the actual upgrade of the operating
system to Windows 7.

Laplink recommends that you print out this user guide that you are currently
accessing so you can follow the upgrade steps. Once you start the Windows upgrade
process, you will not be able to use or access any other programs or documents li.e.,
you will have no way to view this PDF of the user guide electronically).

1. Welcome to PCmover

K PCmover, Windows 7 Upgrade Assistant

laplink

PCmover.

Welcome to PCmover

This wizard will guide you thiough the liansfer process.
Before piocesding. please ensure that you are unning the most recent version of FCmover.

LCheck for Updates

NOTE:

After using PCmover, you have the ability to Undo and return your new PC to its original
state. Please refer to the user guide for more information.

Click here to obtain the most uprto-date user quide

| cpeok [CHess ) [ cancel ] [ Hep ]

Start PCmover on your PC. Follow the on-screen instructions.

Note: If you see a Windows Security Alert(s), select ‘Unblock’ and proceed.
The Security Alert is a standard Windows message that appears when starting
most programs on your PC.

Click Check for Updates to make sure you are running the latest version of
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PCmover. If there is a newer version available, you will be taken to a Web page 4, Serial Number Validation
from which you can download the updated version, as well as the latest guide.
C l| Ck NeXt B pemover Windows 7 Upgrade Assistant
laplink
2. Important Information
. . . . . Serial Number Validati
This screen alerts you to important information you should know about using eriel Nuer veldation
PCmover. Please review all items listed, check the box, and click Next. Please erter the folowing rformation
Name John Dioe
Email Address JohnDoe@his-email. com
Serial Nunber PMYENDD-123456-060
3. Preparing Your Computers

NOTE: Validating your serial number requirss Intemet acsss

If you do nat have Inteinet access, please click Mo Intemet Access!

Mo Intemet Access

B PCmover Windows 7 Upgrade Assistant

laplink
P If pau do ot have a seral rumber but would ike o purchase ane, please click Buy Serial

P C m ove r v O Number'. If you need assistance. please cal +1.426,952.6001
®
o Buy Serial Number

Preparing Your Computers

‘vou will need t prepare both your old and new computers for the bansfer, [ cgeck ][ mewr ][ coeel ][ Hep ]

NOTE: Class or esit all open applications on sach PT prior ta the transfer.

Enter your name, e-mail address, and serial number, and click Next.

Which computer is this?

Serial Number: The location of your serial number depends on how you
AFTER the Upgrade
lu Select this after upagrading Windows purchased PCmover.
‘ g BEFORE the Upgrade
Select this before upgrading Windows .

Download: When you purchased the product, you should have received
a confirmation e-mail containing your serial number. If you no longer
have the e-mail message, visit the "My Downloads” page of your Laplink
Support Account at:

<Back |[_Hew> | [ cancel Help

http://www.laplink.com/mysupport/myStore.asp

Choose BEFORE the Upgrade, and then click Next. Once there, enter the e-mail address you supplied when you purchased
the product. If you have forgotten your password, please enter your
e-mail address and click on the Forgot Your Password link.

. CD: Affixed to the CD sleeve.

When you enter your serial number into PCmover, it is “validated” (checked for
authenticity) using your old computer’s Internet connection. If you are connected
to the Internet but are unable to continue past the Serial Number Validation
screen, first disable all security software, such as virus scanning, spyware
scanning, and firewalls, and try again.

If that does not work, click No Internet Access. A screen will appear with your
Network Name and Session Code.
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You will need the Network Name and the Session Code, along with your PCmover
Serial Number, in order to obtain the Validation Code, which will be used in place
of your serial number to activate the product.

On another PC with Internet access, go to:

http://www.laplink.com/validation/

Select PCmover, and follow the instructions on the page.

If an Internet connection is not available to you, please call our Customer Service
team at (425) 952-6001.

Choose Transfer Type

B pCmover, Windows 7 Upgrade Assistant

PCmover.

Choose Transfer Type

Please choose:

®Full_lfles, s=ttings, and applicationst
(O Files and Settings orly

O Files only

[ <Back ][ New> | [ Concel | [ Hep |

Leave the default (Full) selected and click Next.

Custom Settings (Advanced User Options)

For most upgrades, the advanced user changes offered on this screen are not
necessary. Click Next to continue with a standard upgrade.

Note: This screen does NOT allow you to select specific applications or files
to move. Basic options to specify the files, folders, and applications to be kept
in the upgrade appear in forthcoming screens. Click ‘Next’ to proceed.

7.

Select User Accounts

B pemover Windows 7 Upgrade Assistant

Select User Accounts

The following st shows allthe: users that are cunently included in the moving van. To exclude any
of them, select the user and dlick Exolude’

User -0 | Action

Show only Rregular Users
[ Transter Wser Profiles Only

Exclude Include
!

Selecting ‘Transfer User Profiles Oniy’ wil result in ol machine-wids fles, such as Program
Files, the ‘indows directary, and ract diectary files not being trarsfemed.

<Back ][ New> | [ Cancel Help

The settings and associated files for the users on your PC will be saved and
restored to your upgraded PC as shown in the list.

To place all of the users into Windows 7, click Next.

To exclude a user, select the user and click Exclude. Click Next when finished.

IMPORTANT: Any users that you exclude will NOT be moved to the upgraded PC.
Once you upgrade to Windows 7, you cannot reverse the upgrade process, and
you will have no access to the users from your old operating system.

Ready To Proceed - Search For Applications

PCmover will now scan your PC for applications to save to the moving van. Click
Next.
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9. Search for Applications 10. Choose Applications

B pCmover Windows 7 Upgrade Assistant B pemover Windows 7 Upgrade Assistant

laplink laplink

PCmover. PCmover.

In Progress - Search For Applications Application List

The follawing is @ s of applications an your computer. Place a check mark beside any application

Flease be paient as it may ake a few mintes that you wish to transfer. Clear the check mark beside any application that should not transfer,

Select New o proceed PR——
Applcation Name | Transfer Information
Stage: Step 2 (of 4) - Get Detailed Info [ Microsot Forefront Endpoint Protection 2010
Action: Parse Log Files [ windaws 7 Upgrade Assistant
e Mictasolt NET Framework 3.0 Service Pack 2 10 Miciosolt Visuial G+ 2008 Redistibutable - 486 Not safs o ansfar
D Micrasokt NET Framewotk 3.0 Service Pack 2
Tine Elapsed I T [ EdMicraselt NET Framework 2.0 Service Pack 2

[ Hyper¥ Integration Servicss (version 5.1.7600

Estimatzd. T Remaiing [ 9sec ] D) Microsalt Visual C++ 2008 Riedistibutable - w86 Not sale to transfer
10 Microsolt Visuial G+ 2005 Redistibutable Not sae to transfer
(TTTTTIITIIII 5 Microsctt NET Framework 3.5 5P1
i how unienistered appications
Deselect Al
[ ek Hewt > Cancel <BeckJ[_te> ] [ Conenl Help

Please wait while your computer is scanned for applications. PCmover will bring On this screen is a list of the applications on your old computer. All applications
up a list of applications, both registered and unregistered, that you have installed are selected by default to be restored to the upgraded PC. You may deselect any
on your PC, and will give you the option to keep each of these applications for the applications that you do not wish to have saved to the moving van.

upgrade to Windows 7. Please see Choose Applications (next] for more details. IMPORTANT: Any applications that you deselect will NOT be moved to the

upgraded PC. Once you upgrade to Windows 7, you cannot reverse the upgrade
process, and you will have no access to the applications from your old operating
system.

Click Next when finished. See list below for applications you should not restore to
your upgraded PC.

Deselect and do not save to moving van:
o Applications incompatible with the Windows 7 operating system.

Note: Even if you are upgrading from Windows Vista, you may still
encounter incompatible applications if upgrading from a Vista 32-bit 0S
to a Windows 7 64-bit 0S.

. System tools, such as virus scanners, spyware detectors, firewall
software, and desktop search utilities, which are unlikely to be restored
correctly to the upgraded PC. Laplink recommends that you have backup
copies of these applications and reinstall them on Windows 7 once you
have completed the upgrade.
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IMPORTANT: “Unregistered Applications” are those that do not appear 12. Exclude Specific Folders
in the Add/Remove Programs Control Panel in Windows. The term

“Unregistered” does not, in this case, refer to whether you have #8.Cmover, Windpws, £ Uperads declttam
registered a given application with its manufacturer. Laplik

This Unregistered Applications list will often include applications that
are specific to hardware installed on the old operating system. These
will only work on the hardware for which they are designed, and may

interfere or conflict with hardware for which they are not designed. Dbl i oldr o ik e rrao B compit

= En_spp_£3
g

Exclude Specific Folders

1. Select Drives !

[ER M =]
& 45561 badef7714cf3725c8e0db6c
- [ Documents and Settings

K pCmover Windows 7 Upgrade Assistant

ystem Wolume Information

Laplink ] WINDOWS
NOTE: Application selection and other options may overtide some of the settings fram this
dialog.
Select Drives
The following list shows all the disk diives that are curently included in the tiansfer. Ta exclude a Back [ Caree] Hel
dive, selact the disk drve and cick ‘Exclude’ (cgeck J[ oy ][ coce | [ tow |
Diives .
OdLocation | Aion PCmover allows you to choose specific folders that you want excluded from

the upgrade. If for instance you do not want any of the files in the Pictures or
Music folders, you can deselect those folders in this screen, and they will not be
saved to the moving van file. You cannot choose specific files, but you can choose
specific folders.

A, Click Next when you have finished making your selections.

IMPORTANT: Any folders that you deselect will NOT be moved to the upgraded
PC. Once you upgrade to Windows 7, you cannot reverse the upgrade process,
and you will have no access to the folders from your old operating system.

[ cBack [ Hews ][ Canced | [ Hew |

The data from all drives on your PC will be saved and restored to your upgraded
PC as shown in the list. To continue with the defaults, click Next.

To exclude a drive, select the drive and click Exclude.

IMPORTANT: Any drives that you exclude will NOT be moved to the upgraded
PC. Once you upgrade to Windows 7, you cannot reverse the upgrade process,
and you will have no access to the data from your old operating system.
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13.

14.

Exclude Specific File Types

B pCmover Windows 7 Upgrade Assistant

laplink

PCmover.

Exclude Specific File Types

au can exclude file ypes that you da nat want ransferred [ike temporary fies and log files).
Because some appiications may require fles using exlensians shawn here to 1un progerl, era
care should be taken when exchuding fik pes,

@D net exciude any fie wpes
O Exclude the falloving fil types:
Temparan Files [ THF)

Backup Files [ BAK)
Dffice Temporary Files (74" DOC, = FPT, eto)

e Ad = Pemove

<Back ][ Mew> | [ Cancel Help

PCmover also allows you to choose file types to exclude. For instance, if you want
to include all graphic files on your old computer except for those in .jpg format,
this is where you choose those files you wish to exclude.

Click Next when finished.

Ready to Proceed - Build Moving Journal

Click Next.

15.

16.

17.

In Progress - Build Moving Journal

B pCmover Windows 7 Upgrade Assistant

laplihk

PCmover.

In Progress - Build Moving Journal

FCmover is now builking the moving journal

Action Build Maving Joumals
Item: Windows
Processed.
Time Elapsed: I Jsec
Estimated Time Remaining: [ Trees
LLLL]

Stop Build

< Back ﬂ;xt > | Cancel

PCmover is creating a journal that it will use to fill the moving van, which is the
package of files, settings, and other data that will be restored to your computer
after upgrading to Windows 7.

Ready to Transfer

This window presents a summary of files, settings and total data that will be
saved to the moving van. Click Next.

E-mail or SMS (Text) Notification Option

If you want to be notified by e-mail or SMS (text) when PCmover has finished
filling the moving van, enter your Name, E-mail Address, and a custom Message
(if desired]. If you want to proceed without notification, leave the boxes blank.

Click Next when finished.
Note: You must have access to your e-mail from another computer or a mobile

device in order to receive the notification. For texts, it is necessary to use SMTP
format (e.g., 12125551212@tmomail.net).
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18. Identify Moving Van File Name

B Pemover Windows 7 Upgrade Assistant

laplihk

PCmover.

Identify Moving Van File Name

PCmaver now knows what needs to be transfened to the new computer, Tell PCmover what ta cal
the maving van file and where to save it

The fils must bs stared on & computer that can bs accessed by both computers or on removatle
media that bath computers ean read.

MovingVan s nsme: | ERGH

| [(Browze..

[ <Back ][ Mewt> ][ Cancel | [ Hep ]

This screen allows you to specify what to call the moving van file and where to
save it. You may either type in a file path and desired name or accept the defaults.
Make note of your choice so you can find the file after the upgrade.

To accept the default upgrade file path and name of C:\PCmover\upgrade.pcv,
click Next.

To change from the defaults, click Browse, choose the new location, type in the
desired file name, and click OK. Then click Next.

IMPORTANT: If you choose to change the location where the moving van is
saved, the moving van file must still be saved somewhere on your PC. Do NOT
save on another PC or external media.

Note: The information on this screen about two computers does not apply in the
upgrade situation.
19.  Specify File Size

The moving van should remain one file. Leave the check box unselected and click
Next.

20.

21.

22.

Ready to Proceed - Fill Moving Van

Click Next.

In Progress - Fill Moving Van

B PCmover Windows 7 Upgrade Assistant

PCmove

In Progress - Fill Moving van

PCmover is now filing the maving van

Action Filling Merving Yan: Disk.
Item, System

Processed: 84 kilobytes

Time Elapsad I Feoo

Estimated Time Remaining | T see

Stop Fillng

<Back || Mest> Cancel

PCmover is now creating the moving van and saving it to the location you
specified.

Note: If you see a notice stating that the chosen file path for saving the moving
van “contains an invalid path”, this notice simply means that the folder
specified doesn’t yet exist. Click ‘Yes’ to create the folder.

IMPORTANT: Do NOT insert the Windows 7 CD at this time. Continue to follow
the instructions and only insert the CD when directed to do so in this user guide.

Done

Filling and saving the moving van is now complete. Proceed to the next section
and follow the instructions to upgrade your PC to Windows 7.

IMPORTANT: Before starting the Windows upgrade process, print out this user
guide that you are currently accessing so you can follow the upgrade stepsin
the next section. Once you start the upgrade process, you will not be able to use
or access any other programs or documents (i.e., you will have no way to view
this PDF of the user guide electronically).
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Upgrading your PC to Windows 7

Insert the Windows 7 CD into the CD-ROM drive. Restart your PC, and follow the
on-screen instructions to boot from the CD. Then continue with the directions below.

Note: Make sure to follow the instructions given below instead of any instructions you
may have received from Microsoft. The Microsoft instructions will be general and not
apply to a Windows upgrade performed using PCmover.

IMPORTANT: Do NOT format your PCwhen installing Windows 7. Formatting your PC
will delete the moving van and backup files, which are necessary for restoring the
programs, files, and settings to your upgraded PC.

1. Installation Set Up

When the first screen comes up, choose your language and then click Install now.

2. License Terms / Updates

Proceed through the introductory screens concerning updates and the license
terms.

Type of Installation

Eventually you will be presented with the following screen. Select Custom
(advanced).

¥ vista32clean on localhost - Virtual Machine Connection

Fle Acon Medo Clpboord Vew Hel
B OO NS

Which type of installation do you want?

Upgrade
Upgrade o s newer verson o Windows and kecp your i, scings and programs
wfhptt pgrade is only available when an existing version
L running. We reco; mmendb cking up your files befors you proc: m

Custom (advanced)

= Install 2 new copy of Windows. This upw duei v:keepyw !Ies settinge an nd
programs. The opticn to make chan isks ailable when you
start your computer using the i r\muncr\ds: Ve ecommenﬂbackngupvﬂ iles
before you proceed.

Help me decide

| 4 Torelease your mouse press CTRUFALTHLEFT ARROW
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4. Installation Location (Disk Partition) 5. Install Windows 7

You will be presented with the following warning. Click OK and Windows 7 will
install. Once installation has completed, proceed to the next section to restore
your programs, files, and settings to your upgraded PC.

When determining the installation location for Windows, select the partition that
has the earlier operating system and click Next.

Z|O@OO N Ir]

Where do you want to install Windows?
Where do you want to install Windows?

Mame | TotelSize|  FreeSpace) Type
gz Disk Parition1 (C) 127068 10116GE System

Heme | TotelSize|  FreeSpace] Type
5 Disk0Paditionl () 1270 68 1011 6B System

Install Windows

A

| 1. To release your mouse press CTRL+ALTHLEFT ARROW
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Restoring Programs, Files, and Settings

Note: Corporate PCs that were connected to a network domain prior to upgrading to
Windows 7 should again be connected and logged on to the domain at least once prior
to running PCmover.

1.

Reinstall PCmover

After Windows 7 installation has completed, you will need to reinstall PCmover
(see page 1 for PCmover installation instructions).

Start PCmover (Preparing Your Computers)

laplink

PCmover.

Preparing Your Computers

*You will need to prepare both your old and new computers for the transfer.

NOTE: Close or exit all open applications on each PC prior to the transfer.

Which computeris this?
AFTER the Upgrade
Select this after upgrading Windows

BEFORE the Upgrade
= Select this before upgrading Windows

[Lcook JTecz"F [ Concel | [ beb |

After installing PCmover, start the PCmover application, Check for Updates again
on the ‘'Welcome’ screen, and proceed to Preparing Your Computers. Select
AFTER the Upgrade and click Next.

Ready to Proceed - Search for Applications

PCmover will now scan your upgraded PC so it can restore the applications from
your moving van file.

Search for Applications

Please wait while your computer is scanned prior to restoring applications.

E-mail or SMS (Text) Notification Option

If you want to be notified by e-mail or SMS (text) when PCmover has finished
unloading the moving van, enter your Name, E-mail Address, and a custom
Message [if desired]. If you want to proceed without notification, leave the boxes
blank.

Click Next when finished.
Note: You must have access to your e-mail from another computer or a mobile

device in order to receive the notification. For texts, it is necessary to use SMTP
format (e.g., 12125551212@tmomail.net).

Locate Moving Van

Locate Moving Van

It is time to unload the moving van to complete the mave to the new computer. You must now tell
PCmaver where the maving van file is. This is the same file that you used to fill the moving van on
the old computer.

' [Buowse

Maoving Van file name

[ <Beck ][ Mea> ] [ cConcd | [ Heb |

Select the name and location of the moving van file that you created earlier.

Note: Default file path and name was C:\PCmover\upgrade.pcv
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10.

Ready to Proceed - Unload Moving Van

Click Next so the programs, files, and settings can be restored to your upgraded
PC.

Specify Location of Files (dialog box)

You will be presented with a dialog box. Select “Move the files.” In the Folder text
box, leave the folder name and location as the default, and click OK.

Note: The default folder ‘C:\Windows.old’ is correct unless you have done
multiple Windows 7 upgrades previously. In this case, you may need to browse
for the appropriate folder location.

IMPORTANT: Make sure to select “Move the files” instead of accepting the
default in this dialog box. Choosing to copy the files will leave unneeded files in

the backup location, which will take up a significant amount of hard drive space.

The zource files for thiz transfer are stored in a backup location. Flease specify the
falder where the backup falder structure can be found,

Folder: C:4windows. old Browse. ..
® Copw files from the backup location. This will use more disk space, but preserve the

backup.

®§Mwe the files. This will use less disk space, but the files will no longer exist in the
hackup location.

[ Ok ] [ Cancel ] [ Help

Map Users (dialog box)

If you choose, you can change how users are restored to the upgraded PC. For
most upgrades, no changes are needed. Click Done to accept the defaults.

Map Drives (dialog box)

If you choose, you can change how the drives are restored to the upgraded PC.
For most upgrades, no changes are needed. Click Done to accept the defaults.

11.

In Progress - Unload Moving Van

laplink

PCmover.

In Progress - Unload Moving Van

FCmovwer is now unloading the moving van

Action Unloading Moving Van: Disk
ltem: System
Processed: 110 kilobytes

Time Elapsed I ZEsec

Estimated Tme Remaining I Tsec

-

[ <Back | Met> | [ Cancel | [ Hen 3

Once you have completed the previous three dialog boxes, PCmover will restore
your selected programs, files, and settings to your upgraded PC.

Note: This process moves a multitude of files and settings and may take an hour
or more.
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laplink

PCmove

Done

Congratulations! PCmover is done!

Applications moved, f any, may net be compatible with the cperating system on your new FC.
¥ you experence dfficulties with any of your applications not running properly, try reinstaling the
softwars from the original media (s.g . CO-ROM).

For soms changss made to your computer to take effect, it may bs necsssary to restart i you
do not wart PCmover to restart automatically, deselect the checkbox below.

] festant Atometical:

*You have the ability to Undo changes made by PCmover and retum your computer to its original
state. To do so, stat PCmover on the new computer and click ‘Nead' until you reach the "Undo
or Transfer' dialog. For more information, please refer to the user guide.

e ) Cew) )

Once completed, click Finish and PCmover will restart your PC. You will then find
all your programs, files, and settings available and ready to use on Windows 7.

Choosing Startup Options on Your PC

StartUp This lists which programs have been disabled and allows re-enabling of those
compatible with your upgraded PC.

1.

2.

StartUp This
=)

\wielcome to Staitlp This

s a rafely precaution, PCmover has disabled programs that were
configured to run automaticaly on your old computer.

Startlip This tells pou which programs have been disabled and allows
youto re-enable thase that are compatible with pour hew camputer
Spstern and that pou wish to continue using

Make the changss wau desire, and then restart your computer to verify
that eventhing warks properly

Once you are satisfied with your choices, disable Startllp This's
AutoRun feature below

(1Dl Starilp This.vhen Windews slals

[ 1 Run "Stanlp This” | [ SkipThisTime |

After your PC restarts, the StartUp This program opens. Click Run
“StartUp This”.

StartUp This - Options

Machine Run | User Run
Name Description Status
|5 3Poner Dynamic link library for setting Power Soheme Disabled
SoundMan Realtek Sound Manager Disabled
[0k _J[ comcel J[ ey |[ Heb ]

You can choose to activate the programs that were deactivated during the
upgrade. Click OK when finished, and then restart your PC.

Usually, you will not need the start-up programs from your older operating
system. Therefore, most of these programs should stay deactivated. If you
deselect “Display StartUp This When Windows Starts” and wish to access
StartUp This at any time, go to the Start button, All Programs, PCmover, StartUp
This. For more information on using StartUp This, refer to the StartUp This Help
File.

You can find the Help File by opening StartUp This, and then clicking on the Help
button in the lower right corner of the window.
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Additional Assistance

Troubleshooting
o Registration - Validation Code

When you enter your serial number into PCmover, it is “validated” (checked for
authenticity) using your computer’s Internet connection. If you are connected to
the Internet but are unable to continue past the Serial Number Validation screen,
first disable all security software, such as virus scanning, spyware scanning, and
firewalls, and try again.

If that does not work, click No Internet Access. A screen will appear with your
Network Name and Session Code.

You will need the Network Name and the Session Code, along with your PCmover
Serial Number, in order to obtain the Validation Code, which will be used in place
of your serial number to activate the product.

On another PC with Internet access, go to:

http://www.laplink.com/validation/

Select PCmover, and follow the instructions on the page.

If an Internet connection is not available to you on any PC, please call our
Customer Service team at (425) 952-6001.

D “Internal Compression” Error

This error can occur during the upgrade if firewalls or other software are running
in the background. Click Cancel to close PCmover, disable all firewall and other
programs running, and restart PCmover to unload the moving van file on the
upgraded PC.

Helpful Hints

Because the software PCmover moves is often changing, we have to keep changing
PCmover. And this means that occasionally, a few users may have some difficulty with
applications restored to Windows 7.

. Microsoft Outlook/Outlook Express/Windows Mail: PCmover will restore
Microsoft Outlook, Outlook Express, and Windows Mail data to your upgraded PC,
but may not update your contacts and messages correctly. For help on updating
these, please see:

http://www.laplink.com/faq324.html

Note: The Windows 7 operating system does not include an e-mail program.
When upgrading to Windows 7, your mail data will be restored to your PC, but
you will need to obtain an e-mail client in order to use your mail data.

Using Applications: If an application does not work or displays errors on the
new machine, try a Repair done through the Windows Control Panel, and if that
does not suffice, try uninstalling and reinstalling it. You may need to run the
installation file as an Administrator. For more information on running programs
as an Administrator, please check Windows Help.

Updates For Applications: Some older applications may not work correctly after
the Windows 7 upgrade without an update. If you find this to be the case, please
check with the application’s manufacturer for an update.

My Documents Folder: In Windows XP, folders for your files are called "My
Documents”, “My Music”, etc. In later operating systems, such as Windows Vista,
these folders have been renamed by Microsoft. If you have trouble finding or
accessing your files that were previously stored in the "My Documents” folder,
please go to the Microsoft support Web address:

http://support.microsoft.com

Programs Requiring Reactivation: Some applications with a copy-protection
process known as Digital Rights Management may not function correctly after the
upgrade. These include such music-sharing programs as iTunes, MusicMatch and
Napster, which will probably require reactivation on the upgraded PC, possibly a
Repair done through the Windows Control Panel, and possibly reinstallation.

Certain other applications, such as Microsoft Office, may also require
reactivation.

Music Files: Because of the copy-protection methods, music files that are
copy-protected may not play on the upgraded computer without transferring

the licenses for the music files. Look at the music application help files for
information on transferring the licenses, or contact the music application vendor.
You may also need to reinstall the music application.

Antivirus/Antispyware Applications: Reinstall any antivirus or antispyware
software.
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Undoing an Upgrade

PCmover allows you to revert your upgraded PC to its original state before your
programs, files, and settings were restored to your PC. If you wish to undo this process,
please start PCmover on your upgraded PC and follow the screens until you see the
Undo or Transfer screen. Then follow the steps below.

Note: The ‘Undo’ feature will only revert your PC to the state before your old
programs, files, and settings were restored to the PC. You do not have the option to go
back and choose different programs or files, since PCmover does not undo the actual
upgrade of the operating system to Windows 7.

1. Undo or Transfer?

Undo or Transfer?

PCmaver has detected & previous transfer that you can unde, orroll back

If PCmover was intemupted and did not complete the transfer process entirely, please choose
"Begin New Transfer' fnot "Undo’} to complete the transfer now

(@) Begin new transfer

[ <Back [ Nea> ] [ Cancel | [ tep

Select Undo and click Next.

2. Ready to Proceed - Undo

Review the information in the dialog box. Click Next. Click Yes when prompted.

3. In Progress - Undo

Please wait for the Undo procedure to complete.

4. Done

Click Finish.

Feedback and Support

We always invite your comments on how well PCmover performed. Please feel free to
contact us at:

feedback@laplink.com

In addition to the contact information for Customer Service at the top of this page, you
can engage in a live chat online with a Technical Support Representative at the Web
address below, during the hours listed on the page:

http://www.laplink.com/contact/mychat.html

Note: Laplink is fully committed to your satisfaction with PCmover. Even if you
purchased PCmover as a bundle with your new PC, please do NOT contact your
retailer for support. If you have any problems, please visit our Web site at
http://www.laplink.com/help for information on the various methods of obtaining
support directly from Laplink.



