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Laplink PCmover Express is the quick and easy way to transfer from one Windows®
XP PC to a Windows® 8.1, Windows® 8, or Windows® 7 PC. This powerful application
transfers all of your selected files and settings across a WiFi or Wired Network (or
Laplink cable].

If your computer has multiple users, PCmover gives you the option to transfer some
or all of the users. The security information about file ownership and access control is
preserved for each user.

Support - PCmover FREE Transfer Assistance (877) 534-9644

Call this toll-free number (877) 534-9644, anytime, and a tech professional will guide
you through the entire transfer.

If outside the USA/Canada, please visit: www.laplink.com/FreeTransferAssistance
and for all other inquiries, visit: www.laplink.com/contact

Glossary

old PC/Source PC The Old PC is the Windows XP computer that contains the
files and settings that you wish to move to the destination, or
“new” PC.

New PC/Destination PC The “new” PC is the Windows 8.1, Windows 8, or Windows 7
computer to which the files and settings are moved.

Transfer The process of copying all of your selected files and settings
from your Windows XP PC to your Windows 8.1, Windows 8, or
Windows 7 PC.

Pre-Installation Checklist (both PCs)

System requirements for each PC:
J Internet connectivity is required for the new PC to activate and register PCmover.

o CPU: Intel® or compatible Pentium® or higher processor.

o RAM: Same as minimum required by operating system.
o Available hard disk space: 200 MB.
o Old PC’s operating system: Windows XP.

o New PC’s operating system: Window 8.1/Windows 8/Windows 7.

Installing PCmover (both PCs]

To install PCmover from a downloaded file, follow these steps on each PC:

1. Double-click on the PCmover EXE file (e.g., pcmoverx_en.exe] in the folder
where the file was saved. Follow the on-screen prompts.

You may see the User Account Control dialog. If so, click Yes to allow “Setup
Launcher” to run, which will start the PCmover installation.

2. Repeat above instructions on the second PC.

Pre-Transfer Checklist (both PCs)

The following items should be addressed and/or completed on both of your PCs before
starting PCmover.

. PCmover Installation: PCmover has been installed on both PCs.

o Administrator-level Permissions: On some operating systems, you will
need Administrator-level permissions to perform a transfer.

. Hard Disk Space (0ld PCvs. New PC): The hard drive(s) on the new computer has
as much or more disk space as that on the old computer.

o Network Domain PCs: Corporate PCs on a network domain should be connected
and logged into the domain at least once prior to the transfer.

o Computer Cleanup: Laplink recommends that you run ScanDisk or a similar disk
checking utility, as well as antivirus and antispyware software on the old and the
new computers before the transfer.
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. PC Power Settings/Options: Screen savers, hibernation protocols, and
power-saving options on both computers should be turned OFF (i.e., All power
management options in the Control Panel should be set to “Never” so they are
completely disabled]. Both computers need to remain on and completely “awake”
during the transfer and must not go into screensaver or sleep/hibernation mode.

A laptop PC must be plugged into a power outlet, rather than running on its
batteries, as the transfer is likely to take a longer time than the battery life.

o Disable All Scheduled Tasks/Programs: Using the Windows Task Scheduler
(within Administrative Tools], turn off any tasks or programs that are set to
automatically run, as these will interfere with a PCmover transfer.

J Close All Programs: Close all programs that are running on both computers.

Note: As a safeguard, PCmover makes it possible, if necessary, to revert back to the
original state and settings of your new PC. See ‘Undoing a Transfer’ on page 11 of this
guide for instructions.

Transfer Information

° Set Up Old PCFirst: To perform a PCmover transfer, start PCmover on your old
PC first. Complete the PCmover screens as directed in the section Old PC: Setting
Up the Transfer (see page 2.

Then, when instructed to do so by PCmover, start PCmover on the new PC.
Complete the screens to prepare your new PC and perform the transfer
(beginning with the section New PC: Setting Up the Transfer on page 4).

o Length of Time: The transfer may take quite a while, depending on several
factors: the size of the hard drive(s) you are transferring, the amount of data on
them, their level of fragmentation, the number and size of files and folders you
are transferring, and other factors.

o Folder/File Type Exclusion Option: PCmover allows you to exclude folders and
file types from the transfer, if desired. For more details, see Customize the
Transfer on page 6.

° Accessing Documents in Windows 8/Windows 7: Documents transferred to
Windows 8 or Windows 7 can be accessed from the Start screen or the Desktop
by pressing the Windows key+E. Then, in the window that appears, click the
Documents listing under Libraries or This PCin the left pane.

User Guide

Old PC: Setting Up the Transfer

IMPORTANT: ‘PCmover Pre-Transfer Checklist’ [page 1) and ‘Transfer Information’
(page 2) should be reviewed and completed before beginning a PCmover transfer.

1.

PCmover Tips

-4 PCmover Express ‘z| |X‘

laplink.

PCmover Tips

Pre-Transfer Checklist
n ® ‘e recommend you download and print the complete User Guide located here.
® Internet connectivity is required for the new PC to activate and register PCmover.
* Laptops should be plugged in and not rely on hattery power during the transfer.
* Screen savers, hibernation settings, and power-saving options on both PCs should be turned OFF.

® Close all tunning programs

n Installation and Transfer

* Install PGmover on both the Windows <P PC and the new Windows 7 orWindows & PC. Then, begin by running
PCmover on your Windows P PC and follow the on-screen instructions.

* ‘whean prompted for the connection method, select Network. Both PCs must be on the same network.
® The typical transfer time far a consumer is 3-5 hours, depending on the amaunt of data transferred and the
speed of the network.

a Post-Transfer (This information will be presented again following the transfer.)

* The "My Docurnents' files and folders that are on your Windows XF computer will have been copied to the
‘Documents’ folder under "Libraries’ onWindows 7 or 'This PC' on Windows 8.

LET US HELP YOU! - LIVE. 24/7

PCmover as easy to use as possible, sefting up a new PC can be

or night, and a tech professional will quide
ide the USA/CA visit

If PCmover is not already running, start PCmover on your old PC.

Review the PCmover transfer tips. After addressing all items listed, click Next.
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2.

Welcome to PCmover

-+ PCmover Express

laplink.

Welcome to PCmover

With PCmover Express, transfer all your selected
E' PC to PC Transfer files and settings

PCmaver allows you ta return your news PC back to its
pre-transfer state. If so desired, please refer to the
user guide for details (see section 'Undaing a
Transfer').

Click here to view the user guide

LET US HELP YOU! oll-Free 1-877-534-9644

LIVE. 24/7 Outside of the USA/ ww laplink com/FreeTransferAssistance

If you see the New Version Available button, click the button to get the latest
version of PCmover. You will be taken to a Web page from which you can
download the updated version, as well as the latest guide.

IMPORTANT: If a new version is available, please install the new version on
BOTH computers immediately.

With PCto PC Transfer selected, click Next.

Preparing Computers for Transfer
Choose Windows XP and click Next.

Connection Method

4 PCmaver Express =3

laplink.
Connection Method
L @ @ @ @
Setup Analyze PCs Configure Transter Transter Done!

Please select your connection method for transfer.

If network connection is not an option, you can buy a Laplink cable anline e

LET US HELP YOU! Toll-Free 1-877-534-9644

LIVE. 24/7 Outside of the USAIC/ vww laplink.com/FreeTransferAssistance

Select your connection method, follow instructions below for that connection
method, and then click Next.

. WiFi or Wired Network: Both your old and new PCs must be on the same
WiFi or Wired Network.

o Laplink Ethernet Cable: If selecting Laplink Ethernet Cable, you will see
the Using a Laplink Ethernet Cable screen. Please review the information
on this screen and plug the Laplink Ethernet cable into your old PC.

o Laplink USB Cable: With PCmover installed on both PCs, plug in the USB
cable to both PCs now.

In Progress

PCmover is now waiting for the connection from your new computer. Please
proceed to the next section to prepare your new PC for the transfer.
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NeW PC Sett|n U the Transfer IMPORTANT: If you downloaded a new version on the old PC, you MUST also
° g p download the new version on the new PC. Both PCs must be running the same
version of PCmover.
1. PCmover Tips
With PCto PC Transfer selected, click Next.
i3 PCmover Express = =
laplink.
3. Preparing Computers for Transfer
PCmover Tips
Choose Windows 7 / Windows 8, and click Next.
Pre-Transfer Checklist
n * We recommend you download and print the complete User Guide located here.
® Internet connectivity is required for the new PC to activate and register PCmaver.
#® | aptops should be plugged in and not rely on battery power during the transfer.
® Screen savers, settings, and p g options on bath PCs should be turned OFF. 4_ Registration - Internet COnnectivity Required
#® Close all running programs.
E Installation and Transfer . . [~ PC o _ o
* Install PCmover on both the Windows XP PC and the new Windows 7 or Windows 8 PC. Then, begin by running
PCmaover on your Windows XP PC and follow the on-screen instructions.
® When prompted for the connection method, select Network. Both PCs must be on the same network. lapl ink.
#® The typical fransfer time for a consumer is 3-5 hours, depending on the amount of data transferred and the
speed of the network. . .
Post-Transfer (This information will be pr again ing the ) Rtes“atlon
E ® The ‘My Documents’ files and folders that are on your Windows XP computer will have been copied to the
‘Documents’ folder under ‘Libraries’ on Windows 7 or ‘This PC' on Windows 8 . . ' ' '
Setup Analyze PCs Configure Transfer Transfer Done!
LET US HELP YO! LIVE. 24/7
Although w made PCmol S possible, sefting up a new PC can be Please enter the following information. Internet conneciivity is required to register.
a difficult expe: _Th \ this toll-free number!
Name | John Doe |
EmailAddress | John.Doe@his-email.com| |
o
Start PCmover on your new PC.
Note: If you see a Windows Security Alert (User Account Control dialog), select
‘Unblock’ or ‘Yes’ to proceed with running PCmover. The Security Alertis a
r p g . y LET US HELP YOU! Toll-Free 1-877-534-9644
standard Windows message that appears when Startlng most programs onyour LIVE. 24/7 Outside of the USAK laplink.com/FreeTransferAssistance
PC.

Review the PCmover transfer tips. After addressing all items listed, click Next.
Enter your name and e-mail address, and click Next.

2. Welcome to PCmover

If you see the New Version Available button, click the button to get the latest
version of PCmover. You will be taken to a Web page from which you can
download the updated version, as well as the latest guide.
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5. Connection Method 6. Standard or Advanced
Select the same method of data transfer as you selected on the old PC, follow -] PCmover Express - -
instructions below for that connection method, and then click Next. Laplink.
o WiFi or Wired Network: Both your old and new PCs must be on the same Siandard seAdvanced
WiFi or Wired Network. Once you have selected WiFi or Wired Network
and clicked Next, you will see the Identify Old Computer screen. ) L) @ L) L)

Setup Analyze PCs Configure Transter Transfer Danel

If the old PC is not listed, click Browse to find the old computer. If you
do not see your old computer in the list, click Re-scan. Select your old

. # Standard (Recommended) #‘n Advanced
computer and click OK. s ot quasions

Allow me to fully customize the transfer

Click Next and proceed with step 6 of this section.

Automatically transfer the following: Selectively modify the following:
Note: If your old computer isn’t listed after clicking ‘Re-scan’, click ¥ Appiication Data b User Accounts
‘Cancel’ on both PCs to exit PCmover. Disable all firewall, antivirus, P ANC: DriveFilos  @osmment. ianrss M. e : g‘;s;’zammra
and antispyware applications on both PCs, confirm that both your old PC » E-mailMessages b Eciliore
and new PC are connected to the Network and restart PCmover on both b Seltings b File Types
PCs.
LET US HELP You! Toll-Free 1-877-534-9644
° Lapllnk Ethernet Cable: If Selecting Lapllnk Ethernet cable' you will see LIVE. 24/7 Outside of the USAJCA visit www laplink com/FreeTransferAssistance
the Using a Laplink Ethernet Cable screen. Please review the information , . -
on this screen, plug the Laplink Ethernet cable into your new PC, and click
Next.
Depending on the configuration of your PCs, you may need to review certain
On the ldentify Old Computer screen, your old PC should be listed in settings before proceeding with the transfer. In this case, the ‘Standard or
the Network Name text field. Advanced’ screen will not appear and the ‘Customize the Transfer’ screen will be
presented next. Any settings requiring review will be marked with an “Attention”
. Laplink USB Cable: Per the previous instructions for the old PC, the USB symbol.
cable should already be plugged into both PCs.
. Standard: To transfer using default settings, select Standard and

click Next. Continue with step 8, Ready to Transfer (skipping the
Customize the Transfer screens).

o Advanced: To make changes to transfer settings, such as selecting
drives and deselecting folders, select Advanced and click Next.
Continue with step 7, Customize the Transfer.
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Customize the Transfer

i PCmover Express = =
laplink.
Customize the Transfer
@ L L 4 L L
Setup Analyze PCs. ‘Configure Transfer Transfer Done!

User Account Selections Drive Selections
Rav ansfes Review and edit hard drives to ransfer
Drives: 1 Transferring: 1 Rediracting: 0

Folder Filters
Review and edit file extensions to exdude eview and edit folders to exclude
Excluded: None Humber excluded: 0

LET US HELP YOU!

Toll-Free 1-877-534-9644

LIVE. 2417 Outside of the USAICA visit www laplink com/FreeTransferAssistance

Select an item you wish to customize. Once finished with an item, you will return
to this screen.

Click Next when finished customizing the transfer, and continue with step 8.

o User Account Selections: You may review and edit the settings for how
user accounts will be transferred. See step 7a for further instructions.

J Drive Selections: If the old computer has multiple drives, all drives will
transfer by default. If desired, you may review and edits settings for how
drives will be transferred. See step 7b for further instructions.

o File Filters: You may choose to exclude certain file types from the transfer.
Filter is by file extension. See step 7c for further instructions.

o Folder Filters: You may choose to exclude certain folders from the
transfer. See step 7d for further instructions.

Note: Any exceptions(s) marked with the “Attention” symbol must be reviewed
before continuing.

User Account Selections

User Account Selections

This list shows each user on the old computer and the user it will fransfer to on the new
computer. If you want to transfer to a different user, or not transfer the user at all, select the user
and click 'Edit User'.

User - Old User - New Type
John John Administrator
1 Show ny e Users

Done

The settings and associated files for the users on your old PC will be transferred
to the user accounts on your new PC as shown in the list. If you have already
established settings for the users on your new PC prior to the transfer, these
settings will remain the same and will not be overwritten by the transfer. The
user names and passwords for the users on the new PC will also remain the
same.

To transfer all of the users to the new PC as listed, click Done.

To modify how a user is transferred to the new PC, select the user in the list and
click Edit User. In the dialog box that appears, you may choose to transfer to a
different user on the new PC, or you may create a new user on the new PC. You
may also choose to not transfer the user at all. Click OK when finished, and then
click Done.
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7b.  Drive Selections 7c.  FileFilters
This list shows each drive on the old computer and the drive on the Specify files or file types that should be handled in a special way.
new computer where its contents will be transferred. If you want to
transfer to a different drive, or not fransfer the drive af all, select the
drive and click 'Edit Drive'. Common file types to exclude
0ld Locati o Temporary Files (TMP)
= Sl C'i‘" Scay Backup Files (BAK)
’ ’ (Office Temporary Files (~$*.DOC, ~* PPT, efc.)!
Name Transfer?  Target
*tmp No —
*bak No
- o

If the old PC contains more disk drives than the new PC, PCmover will create a PCmover allows you to list file types to exclude from the transfer.

folder for each drive that does not exist on the new PC. . N .
Some file types are already set up for you in this screen, such as temporary files

(.tmp). These files are generally small, but if you have a large number of them,

they can take up quite a bit of hard drive space. To exclude any of these file types,

To modify how a drive is transferred to the new PC, select the drive and click Edit select the check box(es).
Drive. In the dialog box that appears, you may modify the drive and/or default
folder to which the drive from the old PC is transferred. Make these changes in
the “Transfer to New Directory” text field. You may also choose to not transfer the
drive from the old PC. Click OK when finished, and then click Done.

To transfer all of the drives to the new PC as listed, click Done.

To exclude other file types not shown on this screen, click Add and type the file
type extension(s) of the file(s) you wish to exclude. For instance, if you want

to exclude all files in .jpg format, this is where you list “*.jpg”. Click OK when
finished listing file types.

Click Done when finished.
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7d.  Folder Filters 8. Ready to Transfer
Folder Filters ' o PCmover Express - - IEl
Deselect any folders that you do not want fransferred to the new computer. lapll nk-
=18 JohnD Ready To Transfer
John's Documents
C:
* L 4 L J L L |
Setup Analyze PCs Configure Transfer Transfer Done!
Applications to transfer: 0
Files to transfer: 586
Sefttings to transfer: 470
Total data: 13 gigabytes
Properties
Path Depending on the speed of your connection, hardware configuration, and other factors, your
Category transfer will take approximately 4 hours.
Target
NOTE: Leave the Target blank to use the standard destinafion.
. LET US HELP YOU! Toll-Free 1-877-534-9644
PCmover allows you to deselect and exclude specific folders from the transfer. If, LIVE. 24/7 Outside of the US ywJaplink com/FreeTransferassistance
for instance, you do not want to transfer any of the files in the Pictures or Music
folders, you can deselect those folders in this screen, and they will not transfer
to the new PC. You cannot exclude specific files, but you can exclude specific
folders. This window presents a summary of files, settings, and total data that will be
transferred. Depending on the speed of your connection, hardware configuration,
All folders that remain selected in this screen will transfer to the new PC. and other factors, your transfer time may vary.

Click Done when you have finished deselecting folders. Click Next when ready.



laplink.

PCmover, Express User Guide

The Easiest Way to Move into a New Windows® PC

Transferring from the Old PC to the New PC % Per
B PCmaver Express o =
1. In Progress - Complete Transfer laplink.
B PCmover Express = =
laplink. e e e L e
Setup Analyze PCs ‘Configure Transfer Transfer Done!
In Progress - Complete Transfer Congratulations! PCmover is done!
L 4 <* * L J *
Setup Analyze PCs. Configure Transfer Transfer Done!
PCmover is now completing the transfer.
Action: Completing Transfer: Disk [¥]iRestart Computer Automatically
ftem: tester: My Pictures You have the ability to Undo changes made by PCmover and return your computer to its original state. To
Processed: 2577 kilobytes do so, start PCmover on the new computer and select 'Undo Previous Transfer' on the Welcome screen.
For more information, please refer to the user guide.
_ LET US HELP YOU! Toll-Free 1-877-534-9644
Time Elapsed: 2se LIVE. 2417 Outside of the US w laplink com/FreeTransferAssistance
e | EL EEEN
LET US HELP YoU! Toll-Free 1-877-534-9644
VE. 24/ Outside of the USA/CA visit www_laplink com/FreeTransferAssistance .
= - Congratulations! You have successfully transferred to your new PC.
HE'D . . . .
At this point, if you used the Laplink Ethernet cable for your transfer and have a
) ) ) } wired Internet connection, you should now unplug the Ethernet cable from your
PCmover is now transferring all of your selected files and settings to the new PC. new PC and reconnect your Internet cable.

The length of time required to perform the transfer depends on the configuration
of the computers and the amount of data to be transferred, and could be as much
as several hours or more.

You will need to restart your new PC for all of the settings to take effect. Click
Finish to restart automatically.
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Additional Assistance Helpful Hints

o Accessing Documents in Windows 8/Windows 7: Documents transferred to
Windows 8 or Windows 7 can be accessed from the Start screen or the Desktop
by pressing the Windows key+E. Then, in the window that appears, click the
Documents listing under Libraries or This PCin the left pane.

Troubleshooting

o “Cannot Transfer PC Analysis” on “In Progress - Transfer PC Analysis” Screen

o Music Files: Because of the copy-protection methods, music files that are copy-
protected may not play on the new computer without transferring the licenses
for the music files. Look at the music application help files for information on
transferring the licenses, or contact the music application vendor. You may also
need to reinstall the music application.

Click Cancel on both PCs to exit PCmover. Then, restart PCmover and, on the
Welcome screen, if you see the New Version Available button, click this button
to get the latest version of PCmover. You will be taken to a Web page from which
you can download the update. On this Web page, you will find a link to the latest
version of this guide, which you should also use.

IMPORTANT: If a new version is available, please install the new version on
BOTH computers. Both PCs must be running the same version of PCmover.

. “Internal Compression” Error

This error can occur during transfer if firewalls or other software are running
in the background. Click Cancel on both PCs, disable all firewall and other
programs running, and start the transfer again.

o Old PC Not Listed When Using Laplink Ethernet Cable

Once you have reached the Identify Old Computer screen on the new PC when
using the Laplink Ethernet cable method of transfer, your old PC should be listed
in the Network Name text field.

If you do not see your old PC listed in the text field, first make sure that the
Laplink Ethernet cable is plugged into both computers, connecting your old and
new PCs.

Then, wait a moment for the connection between PCs to be established. If
connection has not occurred after 60 seconds, click Browse and manually select
your old PC from the list. If you do not see your old computer in the list, click
Re-scan. Select your old computer and click OK.

If your old computerisn't listed after clicking Re-scan, click Cancel on both PCs
to exit PCmover. Verify the Laplink Ethernet cable is plugged into both PCs and
restart PCmover.

. USB Cable - Connection Cannot Be Detected

If you see the dialog window stating that "Connection with a USB cable cannot be
detected”, please verify that the cable is plugged in to both PCs.
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Undoing a Transfer Feedback

PCmover allows you to restore your new PC to its original state before the transfer. If We invite your comments on how well PCmover performed. Please feel free to contact
you wish to undo your transfer, please start PCmover on your new PC and follow the us at:

screens.

feedback@laplink.com
1. Welcome to PCmover

- o EN
laplink.

Welcome to PCmover

With PCmover Express, transfer all your selected
El PC to PC Transfer files and settings.

PCmover allows you to return your new PC back to its
pre-transfer state. If so desired, please refer to the
user guide for details (see section 'Undoing a
Transfer').

Click here to view the user quide.

b Undo Previous Transfer

Reports are available from a previous transfer.

LET US HELP YoOU! Toll-Free 1-877-534-9644

LIVE. 24/7 Outside of the USA/CA visit www.laplink.com/FreeTransferAssistance

Select Undo Previous Transfer. Click Next.

2. Done

Click Finish to restart automatically.



