
Combining fast remote control, automatic connections through fi rewalls, and a full complement of 
remote support tools, Laplink Gold 2008 is the product of choice for IT professionals who need to deliver 
secure, reliable support to distant PCs and PC users.

This full-featured program works across all Windows operating systems, and allows administrators 
to access and synchronize fi les, run applications, support co-workers, and maintain and even reboot 
computers remotely.  

“Laplink Gold makes things easy for me, for my staff, and for the remote 
users I support. It’s easy to use as a support tool, it’s easy to train new 
staff to use, and it’s easy to install on the host computers. It’s also un-
intimidating for the people using the host PCs, because they don’t have to 
grant permissions or do anything to enable the connection. They can just 
watch as I fi x the problem and see exactly what I’m doing.”

Cathy Smulders, Helpdesk Coordinator, Imperial Parking Corporation
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FILE TRANSFER & SYNCHRONIZATION
Laplink Gold 2008 brings powerful fi le transfer 
and synchronization capabilities to remotely 
connected PCs.

Laplink’s patented SpeedSync® technology 
transmits only the updated portion of previously 
downloaded fi les, enabling the fastest fi le 
transfers possible. 

SmartXchange® instantly synchronizes multiple 
folders and schedules automatic, unattended fi le 
transfers—without complex scripting.

REMOTE CONTROL
In partnership with Microsoft, Laplink is the only 
independent software company to extend the 
functionality of Microsoft Remote Desktop, even 
on computers that have not activated this feature.  
Laplink Gold’s integrated Remote Desktop 
combines the fastest, most responsive remote 
control experience with simple, secure, automatic 
fi rewall traversal.

Note: Remote Desktop integration is available only 
for: Windows XP Professional, Windows XP Tablet 
PC, Windows Vista (Business, Enterprise, Tablet 
PC, and Ultimate editions) or Windows Server 
2003 with terminal services installed and running.

Laplink Remote Control is available for connecting 
to any Windows operating system running any 
version of Laplink Gold.

REMOTE SUPPORT
Laplink Gold includes integrated text and voice 
chat for convenient communication with remote 
PC users.

ENHANCED UI
Laplink Gold conforms to the familiar look 
and feel of Windows operating systems, which 
encourages faster user adoption.  The shortcut 
bar keeps remote sessions organized by keeping 
common tasks accessible and hiding tasks that 
can’t be performed.

CONNECTION OPTIONS
Connect to remote PCs using a Laplink serial 
cable, Laplink USB cable, a wired or wireless 
network, or over the Internet.

Note: Laplink serial cable works with Windows 
Server 2003/XP. Laplink USB cable works with 
Windows Server 2003/XP/Vista. 

Laplink Internet lets you reliably and securely 
connect to other Laplink Gold computers through 
existing fi rewalls and proxy servers.  The fi rst 12 
months of Laplink Internet is included free.
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 The newly added 
Laplink Remote Desktop 
function is the product’s 

most powerful remote 
control yet.  Laplink is 

a simple-to-use and 
affordable solution for 

connecting remotely to a PC 
at home or at the offi ce.

Dennis McCafferty
Web Host Industry Review

August 2005 issue

 The newly added 



SECURITY
Choose between Microsoft or Laplink authentication with folder-
level security.

All data is protected during transmission with multi-level 
encryption (including Microsoft’s CryptoAPI support).

Laplink Gold also lets you set case-sensitive passwords and lockout 
protection.

INDIVIDUAL USE
Laplink Gold 2008 is the perfect solution for PC users who need 
to be able to connect to a remote computer.  It’s ideal for mobile 
professionals, teleworkers, or people who need to keep fi les 
synchronized between two or more computers.  

Because it works automatically through fi rewalls and proxy servers, 
it’s easy to set up and use.  With a wide range of connection options, 
you can always remain connected and productive.

CORPORATE USE

Support Co-Workers Remotely

Trim your inter-offi ce, cross-town, or cross-country travel by 
supporting users and managing remote servers without leaving 
your desk.  Laplink Gold can be deployed enterprise-wide from a 
single location.  Enhance your troubleshooting abilities by using 
your Laplink connection for text or voice chat. Capture and retrieve 
snapshots and obtain system information on remote computers.  

Get More Flexibility

Choose from cable, network, or Internet connections to reach any 
remote PC running Laplink Gold on any version of Windows. Laplink 
Gold 2008 is also fully backwards-compatible, so you can support 
users running any earlier version of Laplink Gold.

Connect Through Firewalls

Connect through fi rewalls automatically to conveniently operate, 
maintain, reconfi gure, and even reboot remote machines.

KEY FEATURES:
 Works across all Windows operating systems1

 Transfer fi les faster with SpeedSync® technology

 Schedule unattended folder synchronization with 
SmartXchange®

 Support remote users with integrated voice or text chat

 Connect automatically through fi rewalls and proxy servers

 Choose from serial, USB, network, or Internet connections

 Enhanced, Windows-based UI

 Multi-level data encryption

 Case-sensitive passwords and lockout protection

System Requirements:
 Microsoft Windows XP/Server 2003/Vista2

 133 Mhz or higher Pentium-compatible CPU

 At least 64 megabytes (MB) of RAM (more memory generally 
improves responsiveness)

 30 MB or available hard disk space (for an installation)

 VGA or higher resolution monitor

 Keyboard and mouse required for server installations

1   PCs running Windows 98 SE, Me or Server 2000 require Laplink Gold 12 which 
is included with your purchase of Laplink Gold 2008 or can be purchased 
separately.

PCs running Windows 98 First Edition or Windows 95 require Laplink Gold 11.5 
which must be purchased separately.

2   Excludes 64 bit Operating Systems
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